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Companies
Companies Tab allows company based rules to be applied

Set up companies with contracts (special prices) as well as authorization 
and approval processes

 

Contracts
Set up Contracts at Customers > Contracts to provide special 

pricing to select customers
Associate contracts to customer via Customers > Manage Customers

Upload contracts in Contract Pricing 
then associate Contract with Customer
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Reports
View detailed reports of the eCommerce site performance

Custom reports can be generated as required

 

CMS
View the front end html page code under CMS > Pages

Edit pages as needed in order to update content via the Admin interface
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Sample screenshots of what the integrated CRM solution looks like are shown below: 
 

 
 
View and Manage Activities, Contacts & Opportunities below each Account detail view: 
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View details of each account at the granular level with each of 4 tabs: 

 
 
Additional description information in next tab: 

 
 
CRM integrated with eCommerce so purchases made on website are captured in CRM: 

 
 
Details of each customer/account viewable by category penetration: 

 
 
 
Fields and modules are customized to suit the office products sales processes.  
Additional custom fields can be added as desired. Even custom modules can be added as the system is completely 
flexible and customizable, however, additional modules are beyond the scope of the current proposal. 
 




