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Companies
Companies Tab allows company based rules to be applied

Set up companies with contracts (special prices) as well as authorization
and approval processes
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Contracts

Set up Contracts at Customers > Contracts to provide special
pricing to select customers

Associate contracts to customer via Customers > Manage Customers

Upload contracts in Contract Pricing
then associate Contract with Customer
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Reports
View detailed reports of the eCommerce site performance
Custom reports can be generated as required
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CMS

View the front end html page code under CMS > Pages
Edit pages as needed in order to update content via the Admin interface
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Sample screenshots of what the integrated CRM solution looks like are shown below:

) Accounts » AOS-CRM g

<« C | © www.discount-officesupply.com/crmé/index php? module=Accounts&action=index bl §

Log Out | Empl Admin | Support | About

OFFICESUPPLY
Home m Contacts Opportunities Leads Activities Reports Documents v All =

2 Prin elp
» & Print ? Help
ﬁl N Actions Last Viewed
Create Account 1 A Test Account 2
Name Advanced Search
View Accounts CAPITAL WELDING
AC'iU“Sv_ View Account Reports JEWISH VOCATIONAL SERVICE | | (21 - 40 of 862)
Import Accounts ECUMENICAL THEOLOGICAL L . B
(e SEMINAR ppl =  Existing Vendor Employees = Phone = Contacted = Charity = User =
] [ LAWRENCE GARDNER Mot Known 248-559-5000 Administrator i
ASSOCIATES
] ( W.S.U. / MORTUARY SCIENCE Not Known 245-659-5000 Administrator i
MICHIGAN UFCW UNIONS
@] { EMPLOYERS Not Known 248-559-5000 Administrator i
Sathya Soft
(=] ! 209Mew App Comp Not Known 248-559-5000 Administrator L
109New App Comp
B '8 SERVICE ; Not Known 248-559-5000 Administrator i
[l &) ENVIROSOLIDS LLC. ecommerce DEARBORN Not Known 313-582-7815 Administrator i
B 2 -JEWISH VOCATIONAL ecommerce SOUTHFIELD Not Known 248-559-5000 Administrator i
SERVICE
MADISON
2
= OAKLAND MALL APTS. ecommerce HEIGHTS Not Known Administrator {
[l #)  DETROIT PUBLIC LIBRARY ecommerce DETROIT Not Known 313-833-5684 Administrator i
[} &) DETROIT PUBLIC LIBRARY ecommerce DETROIT Not Known 313-481-1325 Administrator i
[F1 &) GENERAL SERVICES ADMIN. ecommerce DETROIT Not Known 313-628-0988 Administrator i
www.discount-officesupply.com/crmé/index phpTmodule= Accounts&iaction=index

View and Manage Activities, Contacts & Opportunities below each Account detail view:

# Activities
Create Task Schedule Meeting Log Call Compose Email (0- 0 of 0)
Close Subject = Status = Contact Due Date = Assigned User =
No Data
a History
Create Note or Attachment Archive Email View Summary (0- 0 of 0)
Subject = Status = Contact Date Modified = Date Created % Assigned User =
No Data
# Contacts
Create Select (1-10f1)
Name < City = State = Email Office Phone =

ALISA STEPHENS / JVS SOUTHFIELD MI pwolnie.1@jvsdet.org 248-559-5000 &) edit (=) rem

# Opportunities

Create Select (0-0of 0)
Name = Sales Stage = Close = Amount = Assigned User =
No Data
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View details of each account at the granular level with each of 4 tabs:

Account Overview Descri

Name:

Website

1Yr Sales Grow
Member of:
Ownership
Type of Company
Type of Account
Application
Assigned to
Teams

County

iption Information Account History & Penetration Category Penetration

JEWISH VOCATIONAL SERVICE — Office Phone:
Fax

Alternate Phane
Employees
Year Founded,
NAICS Code
New Prospect Annual Revenue:
Existing Vendor.
Administrator Monthly Oppty. Potential ($)
Global Charity

ecommerce Contacted

Additional description information in next tab:

Account Overview Descri

Billing Address

Email Address
Description

Date Created

ption Information Account History & Penetration Category Penetration

7031 Orchard Lake Rd

Suite 101

West Bloomfield Michigan 48322
us

Shipping Address:

-none-
This account was updated from Arrow e-Commerce

09/30/2011 11:15am by Administrator Date Modified

248-559-5000

248-552-1124

Not Known

7031 Orchard Lake Rd

Suite 101

West Bloomfield Michigan 48322
us

09/30/2011 11:15am by Administrator

CRM integrated with eCommerce so purchases made on website are captured in CRM:

Account Overview

Last Order Placed - Date

Last Order - Value($)

Customer Since
Lifetime Revenues($)

Cumulative # of Transactions

Create Order:

Details of each customer/account viewable by category penetration:

Account Overview Descri

Categories

ption Information Account History & P Category P
Gross Margin: 45% Last 12 mos Percentage Goal TEM
Revenues (5) Achieved
Technology 493 89 18.8% 37%
Office Supplies 92557 35.2% 36%
Furniture 120999 46% 12%
Janitorial/Breakroom 0.00 0% 15%

1,251.20

Description Information Account History & P Category P
Average Order Size($)
1,256.00 Last 12 mos per Empl. purchase 0
12/13/2010 Penetration (%)
6,256.00 Last 3 month Penetration:
5 Increase / Decrease By (%)
Click Here

Fields and modules are customized to suit the office products sales processes.

Additional custom fields can be added as desired. Even custom modules can be added as the system is completely

M 19% Technology

[E35% office Supplies
[146% Furniture

Mo Janitorial/Breakroon

flexible and customizable, however, additional modules are beyond the scope of the current proposal.
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